Welcome to KIND.

Research for better hearing The advantages of KIND at a glance

KIND

et Test-Users wanted!

Better Hearing Study:

If your hearing is not improved with your new KIND
hearing aids within 4 weeks after purchase you can
return them.

5 Simply the best price. Guaranteed! KIND
A0 Dr. Martin Kinkel

We are so confident with our prices, in the unlikely
event you are offered an identical hearing aid at less HEARING
than you paid, we will offer you this price less 10%!*

* This offer is valid for 4 weeks from the date of purchase and based on a written
offer/advertisement from a hearing care professional within a radius of 25 miles.

The everyday Iife iS what COU“tS! A Simply the best technology. Guaranteed!

Head of Research and Development

PS ‘ Simply the best consultation. Guaranteed!

' We fit the optimum hearing solution and guarantee
that your expectations will be met. If you are not
completely satisfied, we will not charge you!

This test leads directly to better hearing

P Simply the best service. Guaranteed!
Hearing aid tests under realistic conditions have always been .; Our customers are continuously informed of recent
important to us, especially for our Research and Development RGOS 1 heanng eehhlogys In seelito
o . we offer a comprehensive range of the latest
team. This is the only way to continuously offer our customers e,
the most advanced hearing aid technology.
We are now starting a new KIND Better Hearing Study, and you
can actually be part of it. For this we are looking for participants,
who want to try the most advanced hearing aid technology in
their everyday life. Whether you already wear hearing aids or want
to try them for the first time. Please help us, help others and For more information please visit one of our branches, call
apply for our Better Hearing Study right now. freephone 0800 0835 815 or visit www.better-hearing-study.co.uk
Leigh-on-Sea, SS9 2QG Streatham, SW16 6HH
Best regards, 1534 London Road 324 Streatham High Road
- Phone 01702 715 815 Phone 020 8677 4992
/(/L/W Maidstone, ME14 1SR Ware, SG12 9DZ
65 High Street 22 Baldock Street
Phone 01622 687 239 Phone 01920 466 162

Dr. Martin Kinkel
Head of Research and Development
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KIND Hearing Ltd. - Phone 01622 690 111 - Fax 01622 691 188
www.kind.com - Registered Office: Suite 2, Barker Chambers,
Barker Road, Maidstone, Kent, ME16 8SF KIND. Together for better hearing.



KIND offers more

Trust in the highest competence

The Better Hearing Study will be accompanied by the KIND Research and

Development team

KIND with more than 550 branches and its own production facilities
is one of the leading hearing care specialists in Europe. The
Research and Development team continuously focus on improving
the benefits for hearing aid users.

B Best speech clarity in all situations
® Optimum, natural sound
B Highest wearing comfort

KIND being one of the largest hearing aid retailers invests in ongoing
training to ensure our specialists are amongst the highest qualified
in the industry. As a participator of the KIND Better Hearing Study
you will receive our complete expertise.

KIND asks for your opinion

Taking part will pay off

Discover with the KIND Better Hearing Study quickly and easily a
new quality of hearing. Of course the participation is completely
free and offers many more advantages.

B Free hearing test

B Free scientific assessment of your hearing

m Free trial of KIND hearing aids

B Professional consultation and advice from a KIND Hearing Aid
Specialist

Scientific assistance to the Research and Development team
B [ndividual evaluation of your hearing situation

KIND hearing aids - small, attractive and practically invisible

Gift for all participants!

As a thank you gift, all Test-Users receive a 10% discount on
KIND hearing aids after the study.

KIND score top marks

Your satisfaction is our goal

Within the last 3 years more than 10,000 KIND customers have
rated the quality of our hearing systems and the competence and
friendliness of our KIND Hearing Aid Specialists. The outstanding
result of this survey is a good reason for taking part in the KIND
Better Hearing Study.

B 95% of all people rated KIND hearing systems “good“ or
“very good*

B 99% have the opinion that the expertise and friendliness of
the KIND Hearing Aid Specialists were “good“ or “very good*“

B 95% say the fitting has fulfilled their expectations

B 96% have or would recommend KIND to family members or
friends

Want to be part of our Better
Hearing Study?

Simply visit one of our branches, www.better-hearing-
study.co.uk or call our friendly team to arrange a home visit
on 0800 0835 815.



